Februaly 17 2012
 Witten test.'mony of Karen H. Chadderton Admlmstrator of

~ Riverside Health & Rehabilitation Center,: Concermng the SFY
2013 M.'dterm Budget Adjustment

Good evemng Senator Harp, Representa‘uve Walker and to the members

" ofthe Appropnatlons Comrmttee My name is Karen Chadderton Tam the

"Adlmmstrator of R1ver31de Health & Rehabllltatlon Center in East Hartford,

Connecticut. R1vers1de isa 345 bed skilled nursmg, post Lacute prowder whlch

* has prov1ded quallty care to our community for over thlrty years R1vers1de is the

.proud recipient of both the Bronze and Sllver Quahty Awards from the Amer1can
Health Care Assoc1ation R1vers1de s team cons1sts of 450 full and part t1me o

| employees lam here tlus evemng to ask for your con51derat10n of three

| . proposals bemg advanced by the Connecticut Assoc1at10n of Health Care -

' Fac1ht1es (CAHCF) of which our orgamza‘uon isa member and for whxch 1 serve o

. as Secretary

: Nursmg Home Qual.'ty Improvement through Falr Rent and
- - Equipment Adjustments is Consistent with the State s
xe nghts:zmg and Rebalancmg Goals

_ Fll‘St we are asklng that the Appropnatmns Comm1ttee take a strong

| position in support ofa improving the quahty of Connecticut nursmg homes by o
; .reversmg the damagmg freeze on fair rent propcrty adjustment in. Connec‘ucut s

| nursmg home rate setting rules Whlch has been in place since. 2009, 1 hope that

| the mldterm budget adjustment before the comrmttee can be the opportumty to S
- once agam have a pubhc pohcy in Connecucut whlch reeogmzes and encourages -

nursmg home quallty nnprovement in the Medicaid rate settmg forrnula '
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| © A focus on puising home quahty 1mprovement has partrcular nnportance

_. gwen the ant101pated strong demand for lngh quahty nursmg home care on the

horizon as Connectrcut s.aging populatlon rises dramatlcally in the years ahead

: Thrs 18 the oase even as the state moves further in the djrectlon of rebalancmg our .

 long term care ‘system. Connect1cut s remarkable agmg demographws help to -

.' ‘explain why Connecticut nursmg homes are 92% full, even w1th the explosrve - |

.growth of assisted l1V1ng and a range. of home and community. based optlons |

' Whlle the: state S pohcy to nghts1ze and rebalance the long term care system w111 '

create even more ch01ce optlons the data and trends are very clear that
Connect1cut will' st1H need a strong and v1brant nursmg home optlon 1t’s for thls N ‘

. reason that we are askmg the cornrnrttee to keep a focus on nursrng home quality

| _ by restorlng Fair. Rent

A H:ghly Cost—effectlve Federal Revenue Max:m.'zat.'on
o Approach ST =

' No upfront dolIars are needed to 1nspn'e these nursmg home quality
"Improvement projects if fair rent relmbursement is avallable Only facilities ~
o 1nvest1ng in improvements W111 be el1g1ble for fair rent rate adjustments In
- _ -addltlon nursmg homes bear all the upfront expenses however fair rent _ a
-‘rermbursement 1San 1mportant consrderatron for lendmg 1nst1tut10ns cons1der1ng S
a nursmg home renovatlons proj ject. Moreover the state amortlzed payback
- represents only a portion of the costs of the projects with the facility itself
bearing the hon ] share of costs. Fmally, the fractional Medlcard rate.
o _ relmbursement is later claimed for federal matehlng relmbursement Rlversuie

' beheves-the beneﬁts- of quality nnprovem_ent, jobs, econ_omlc stlmulus with -

R private funds, long term care rebalancing, and other benefits Wfili'far'ont\Neigh '

*any state costs, especially when factoring federal Medicaid reimbursement.
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& _' Excess:ve Long Term Care Medicaid Ehg:bmty Determmatfon _
. Delays -— Need to Advance Payments fo Connectlcut Nursmg g
. -Homes ' :

AH Ct Guidliey Award Recip

Advance Medlcald Payments to nursmg homes is urgently needed to R

, address the persrstent and worsemng problem of excessrve delays in the 1ong

. - térm care ‘Medicaid ehgrbﬂrty determrnatlon process at the Connecticut - e

| 'Department of Soclal Serv1ces (DSS) Connectrcut nursmg homes and their
res1dents are harrned by excess1ve delays in the ehgrblhty determination process. o
As MedJcard apphcants residing i in nursmg homes awart final d1spos1t10r1 of their
~requests for state help, Connectrcut nursing homes are srrnultaneously pr0v1d1ng -
- _-uncompensated care for perrods of time often exceedmg fedcral standard of

. -'promptness rules. Nursing homes cornrnoniy are owed 1n excess of SSOO 000~

n ,and hrgher In the aggregate nursmg homes across our state are owed tens. of o
'mllhons of dollars while they provrde uncompensated care At Rrversrde alone :

- thc amount owed for Just 18 cases over 90 days i is $430 000.

- We understand applaud and 'encourage the DSS'—efforts to moderrrize its..

- eligibility systems and for their commrtment 10 hrre badly-needed ehglblhty staff |
o address delays across the entrre publrc and medlcal assrstance spectrum We
also apprecrate that DSS is con51denng a request for an overtime pro; jecttor -

' expedrte deIayed long term care Medrcard cases. However requrrmg DSS. to
advance payment to nursing homes is warranted under these crrcumstances as

o well. CAHCF’s proposal wrll only requrre an advance payment is smratrons

where the delay exceeds n1nety~days The nursmg home W111 be under an .

7 _.obhgatron to repay the state for the advance payment w1th1n thlrty days of the

o 'grantmg of Medrca:ld The proposal calls for oniy ninety percent in the amount
due the nursing home as the advance payment to account for perrods of estrmated o o
’ 1nehg1b1hty and actual elrgrblhty demals The- state is made whele upon the final -
o e11g1b111ty deternnnatron " CAHCEF has submitted legrslatlon titled AN ACT |
5 CONCERNING AD VANCE PAYMEN 1S FOR UNCOMPENSA TED CARE

. PROVIDED BYNURSING HOMES DUE TO EXCESSIVE DELAYSIN .
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THE MEDICAID ELI GIBILI Y DE TERMINAT TON PROCESS to the o

_ Hu.man Semces Comm1ttee to nnplement this recommendatlon .
Medication Technicians in Connecticut Nursing Homes

_ Fmally, as ‘the Appropnatmns Comm1ttee dehberates on Governor

. -Malloy s midterm budget proposa.l to authorlze unllcensed care gwers to

o admrmster medications in home and commumty based settings, we are askmg

 that you also consuier the longstandlng request of nursmg homes to employ '
- med1cat10n techmclans to administer oral and top1cal prescrlptlon and

'nonprescrrptlon drugs Under this proposal a medlcatron techmclan employed by B

a nursmg home must be supervrsed by a licensed nurse The bill a.lso requires the L

_ Comm1ss1oner of Public Health to adopt regulatlons to implement these new o
requlrements 1nclud1ng reqmrements for tralmng medlcatlon techm01ans We -
believe that authonzmg Med1catron Techn1c1ans in the closely superv1sed

- nursing home env1ronment isa cost-effectwe approach to safe admlmstratron "

' medlcmes CAHCF has also requested legislation for this purpose t1tled AN

: ACT CONCERNING THEADMINISTMTION OFMEDICATIONIN -

- NURSING HOMES BYMEDICATION TECHNICMNS in the Human

~ Services Comrrnttee '

In closmg, Connectlcut nursmg homes remam ina penod of ongomg

o ﬁnanc1al distress. Medacare reductlons in 2012 represent as much asa 16% _

*_revenue cut in many Connectlcut nursmg homes a:nd addltronal federal cuts are

' proposed ThlS follows a sustamed perrod of nursmg home rece1versh1ps '
bankruptc1es closures and Medicaid hardshlp rate relief requests. Today, the )
- Medrcard fundmg shortfall is $19 below the cost of prov1d1ng care to a Medlcald .

= _ res1dent per day. This level of support does not correspond to the need for hlgh

5 ~ quality care. Thete are 1 million baby boomers in Connectlcut There are

600,000 resrdents in Connectrcut over the age of 60 Connectlcut aging

. _ populatlon is among the oldest in the Natlon
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_ For these reasons, we urge the Appropnations Comrmttee 10 devote state

L TeSOurces to badly-needed nursing home quality 1mprovement address the -

| _ harmful eonsequences of exeesswe delays in the Medicaid ehg1b1hty
detennmatlon process and authorlze Medlcatlon Teehmcwns in Connectlcut

-'nursmg homes

I would be happy to answer any questions you may have.
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